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IWS Partnership with DCUC Benefits ‘Returning Heroes Home’ Charity

Deerfield Beach, Fla. — July 3, 2008 — Intercontinental Warranty Services, Inc. (IWS), a
provider of Vehicle Service Agreements (VSA), Mechanical Breakdown Insurance (MBI), and
GAP to credit unions nationwide, announces that it will provide donations to the Returning
Heroes Home charitable organization through its partnership with the Defense Credit Union
Council. Returning Heroes Home, will receive funds from each IWS product sold through
DCUC. IWS has been providing charitable contributions to various organizations for 11 years
running — totaling more than $40,000.

Returning Heroes Home (www.returningheroeshome.org) is an organization that is designed to
meet physical and emotional needs of America's war veterans returning from Iraq and
Afghanistan. The Warrior and Family Support Center formerly known as the Soldier and Family
Assistance Center (SFAC) is a facility near Brooke Army Medical Center at Fort Sam Houston
where both the patient and family benefit from a "safe" environment which enhances the healing
process and teaches them how to cope with war related disabilities as individuals, couples, and
as families.

IWS is also raising funds for Returning Heroes Home through TAC 2008, its annual Top
Achiever’s Conference by selling raffle tickets to attendees. As it has in the past with other
charities, IWS will match money collected from the tickets and donate the total amount to the
veteran’s support organization. This is the first year IWS will add funds to Returning Heroes
Home from products sold through its DCUC partnership.

In years past, IWS has supported other charities and organizations such as the United Service
Organizations (USO), St. Jude Children’s Research Hospital, Children’s Miracle Network, and
more.

“Giving back is such a wonderful feeling for everybody — and it continues to build and retain our
selfless and generous nature,” states IWS President and CEO Jim Hawk. “It is our honor to
work with DCUC in raising funds for Returning Heroes Home. We are so proud to be associated
with these organizations and look forward to many years of giving back and supporting their
cause.”

About Defense Credit Union Council

Located in Washington, D.C., the Defense Credit Union Council is an organization of credit
unions whose membership consists wholly or in part of personnel of the U.S. Department of
Defense, both military and civilian. The Council is comprised of 240 credit unions with more than
14 million members. Organized in 1963, the Council is governed by a seven-member board of



directors consisting of a representative from each of the services — Army, Navy, Air Force, and
Marine Corps — plus three representatives at large. About two-thirds of the Defense Credit
Unions are federally chartered, and one-third is state-chartered. For more information, visit
www.dcuc.org.

About Returning Heroes Home

Heroes Home is a non-profit organization that helps soldiers’ families experience love and
support when they come to a new community, go through a deployment, or deal with a tragedy.
For more information, visit www.returningheroeshome.org.

About IWS

Based in Deerfield Beach, FL, Intercontinental Warranty Services, Inc. (IWS) is a nationally
recognized provider of Vehicle Service Agreements (VSA), Mechanical Breakdown Insurance
(MBI), and GAP to credit unions nationwide. IWS provides vehicle protection solutions and
peace of mind for credit union members that go beyond the actual products to include service
after the sale. The company’s proven success in meeting this need is based on its ability to train
credit unions to match members with the right product to fit their need. For more information,
visit www.iwsgroup.com.
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